Informe Consolidado De Peticiones, Quejas, Reclamo s
PERIODO
01/07/2011 a 30/09/2011

libertod y Orden

Total Terminadas % Terminadas % Total % % %
Territorial [Tipo de Peticion . Oportunamen Terminadas Despues de Terminadas - Total En Tramite i Sin Tramitar X .
Asignadas Oportunamen N Despues de | Terminadas X En Tramite Sin Tramitar
te Tiempo ; Terminadas
te Tiempo
Queja 0 0 0 0 0 0
Reclamo 1 0 0 1 1 1 1 0 0 0 0
ATe"“O"a' r:]‘?grcr;?:c?éen 4 2 50% 2 50% 4 100% 0 0% 0 0%
mazonas
Manifestacion 0 0 0 0 0 0
Consulta 1 1 1 0 0 1 1 0 0 0 0
SUBTOTAL 6 3 50% 3 50% 6 100% 0 0% 0 0%
Queja 0 0 0 0 0 0
Reclamo 0 0 0 0 0 0
o  |Peticion de 22 18 81.82% 0 0% 18 81.82% 4 18.18% 0 0%
Territorial Caqueta |Informacion
Manifestacion 0 0 0 0 0 0
Consulta 0 0 0 0 0 0
SUBTOTAL 22 18 81.82% 0 0% 18 81.82% 4 18.18% 0 0%
ueja 8 1 .33% 1 .33% .67% 1 .33%
j 33.339 33.33¢ 2 66.679 33.339 0 0
Reclamo 1 1 1 0 0 1 1 0 0 0 0
get"“o”a' E?gfﬁ:cféen 15 12 80% 0 0% 12 80% 3 20% 0 0%
utumayo
Manifestacion 0 0 0 0 0 0
Consulta 0 0 0 0 0 0
SUBTOTAL 19 14 73.68% 1 5.26% 15 78.95% 4 21.05% 0 0%
Queja 0 0 0 0 0 0
Reclamo 1 1 1 0 0 1 1 0 0 0 0
Direccion General E\?gfr:?:c?éen 15 11 73.33% 2 13.33% 13 86.67% 2 13.33% 0 0
Manifestacion 0 0 0 0 0 0
Consulta 0 0 0 0 0 0
SUBTOTAL 16 12 75% 2 12.5% 14 87.5% 2 12.5% 0 0
Queja 1 33.33% 1 33.33% 2 66.67% 1 33.33% 0 0
Reclamo 2 66.67% 1 33.33% 3 100% 0 0% 0 0%
OTAL Peticion de N ) 0 0
CORPOAMAZONI ||nformacion 56 43 76.79% 4 7.14% 47 83.93% 9 16.07% 0 0
A Manifestacion 0 0 0 0 0 0
Consulta 1 1 1 0 0 1 1 0 0 0 0
TOTAL 63 a7 74.6% 6 9.52% 53 84.13% 10 15.87% 0 0




