CONSOLIDADO DE DERECHOS DE PETICION TRAMITADOS ICOANTEC

PERIODO
01/10/2011 a 30/12/2011
REPORTE 04
Total Terminadas % Terminadas % Total % % %
Territorial Tipo de Peticion . Oportunamen Terminadas Despues de Terminadas ) Total En Tramite . Sin Tramitar . .
Asignadas Oportunamen B Despues de | Terminadas . En Tramite Sin Tramitar
te Tiempo ! Terminadas
te Tiempo

Queja 1 0 0% 1 100% 1 100% 0 0% 0 0%

Reclamo 0 0 0 4] 0 0

f;\‘:grcrf:c?:n 4 3 75% 0 0% 3 75% 1 25% 0 0%

Manifestacion 0 0 0 0 Y] 0

Consulta 1 1 100% 0 0% 1 100% 0 0% 0 0%

SUBTOTAL 6 4 66.67% 1 16.67% 5 83.33% 1 16.67% 0 0%

Queja 0 0 0 0 0 0

Reclamo 0 0 0 0 0 0

ﬁ\?ct)lfr::c?éen 11 10 90.91% 1 9.09% 11 100% 0 0% 0 0%

Manifestacion 0 0 0 0 0 0

Consulta 0 0 0 4] 0 0

SUBTOTAL 11 10 90.91% 1 9.09% 11 100% 0 0% 0 0%

Queja 2 1 50% 1 50% 2 100% 0 0% 0 0%

Reclamo 0 0 0 4] 0 0

f;\‘:grcrf:c?:n 10 9 90% 1 10% 10 100% 0 0% 0 0%

Manifestacion 0 0 0 0 Y] 0

Consulta 1 1 100% 0 0% 1 100% 0 0% 0 0%

SUBTOTAL 13 11 84.62% 2 15.38% 13 100% 0 0% 0 0%

Queja 0 0 0 0 0 0

Reclamo 0 0 0 0 0 0

ﬁ\?ct)lfr::c?éen 7 5 71.43% 2 28.57% 7 100% 0 0% 0 0%

Manifestacion 1 0 0% 0 0% 0 0% 0 0% 1 100%

Consulta 0 0 0 4] 0 0

SUBTOTAL 8 5 62.5% 2 25% 7 87.5% 0 0% 1 12.5%

Queja 3 1 33.33% 2 66.67% 3 100% 0 0% 0 0%

Reclamo 0 0 0 4] 0 0

E’fgrcrf:c?:n 32 27 84.38% 4 12.5% 31 96.88% 1 3.13% 0 0%

Manifestacion 1 0 0% 0 0% 0 0% 0 0% 1 100%

Consulta 2 2 100% 0 0% 2 100% 0 0% 0 0%

TOTAL 38 30 78.95% 6 15.79% 36 94.74% 1 2.63% 1 2.63%







